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Questions 

If you have any questions or need to obtain your software on physical media, contact Customer Care 

at   CustomerCare@ihsmarkit.com or call your regional support center: 

Region Phone 

North and South America +1 800 IHS-CARE 

+1 800 447-2273 

+1 303 858-6187 (Outside US and Canada) 

Europe, Middle East, and Africa +44 1344 328 300 

Asia Pacific +604 291 3600 

Document Details 

Date Author Comment 

10/16/2019 C.Stamps Original 

10/17/2019 S. Patel Revised 

10/18/2019 S. Rimmer Revised 
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Important: Please read  

Why this document? 

With the 2016 instance of the Kingdom version of SQL Server Express, you  cannot upgrade an existing  2014 

instance (or 2012 instance)  to 2016. You must uninstall SQL Server Express 2014 first.  

In addition, SQL Server Management Studio 2014 does not work with SQL Server Express 2016 databases. We 

therefore recommend that you also uninstall SQL Server Management Studio 2014 before upgrading to 2016 

(unless you are using SQL Server Express 2014 with a different product, in which case you can keep SSMS 

2014 installed). 

Before you begin 

Before you begin the uninstall of SQL Server Express (SQLE): 

1. Make sure all projects are closed and detached from the SMTKINGDOM instance. You can see your 

instance by logging in to SQL Management Studio 2014. 

 

2. Stop SQL Server (SMTKINGDOM)  service from Services. 

3. Back up your projects if needed. 

Important: After uninstalling is complete and you upgrade to the next version (SQLE 2016), the 
projects are not backwards compatible. Once the project has been opened in a newer 
version (SQLE 2016), it cannot be opened again with an earlier version (SQLE 2014). 

The process 

1. Uninstall SQLE 2014-32bit (SMTKINGDOM) Instance 

2. Uninstall SQL Server Express Tools 

3. Uninstall SQL Server Management Studio 2014 (64-Bit) 

This document does not cover the installation of SQL Server Express 2016 or SQL Server Management Studio 

2016. 
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Uninstall SQLE 2014-(32-bit) SMTKINGDOM Instance  

Note The steps below should also be valid for SQLE 2012 installations. 

1. Go to Control Panel > Uninstall Programs. 

 

2. Right click on SQL Server 2014 and select Uninstall/Change. 

 

3. Click Remove. 

 

4. Under Instance Name click the dropdown and select SMTKINGDOM. This is important if you have other 

instances. 

 

5. Click Next. 
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6. Click Select All on the Shared Features screen.  Both checkboxes should be checked. 

 

7. Click Next. 

8. On the Ready to Remove screen select Remove. 

9. Wait until the remove process is complete. 

 

10. Under Services, there should no longer be a SQL Server (SMTKINGDOM) service. 

 

11. Now continue below to uninstall SQL Server Express Tools. 
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Uninstall SQL Server Express Tools  

1. Go to Control Panel > Uninstall Programs. 

2. Right click on IHS Markit Kingdom SQL Express Tools and select Uninstall. (Some installations may 

say IHS SQL Express tools). 

 

Continue below to uninstall SQL Server Management Studio 2014 (SSMS 2014) 

Uninstall SQL Server Management Studio 2014 (64-Bit)  

Note: Although you can have both SQL Server Management Studio 2014 (SSMS 2014) and SSMS 
2016 installed on the same computer, SSMS 2014 does not work with SQL Server Express 2016. 
Therefore we recommend that you uninstall SSMS 2014. 

1. Go to Control Panel > Uninstall Programs. 

2. Right click on SQL Server 2014 (64bit) and select Uninstall/Change. 

 

3. Click Remove. 

 

4. On the Select Features page  select Management Tools.  Both Basic and Complete should be checked. 

 

5. Click Next. 

6. Click Remove. 
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7. Wait until the remove process is complete. 

 

8. SQL Server Management Studio 2014 should no longer be on your machine 

 


