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Overview 
This document describes the Petra® 2024 Hot Fix 3 release. You can find the full release notes of the 
Petra 2024 release here.  

The focus of this release covers the following: 

• Bug Fixes 

Questions 

If you have any questions, Contact Us online, by email at ci.support@spglobal.com, or call your 
regional client services center: 

Region Phone 

Americas +1 800 447-2273 

APAC 

Japan 

+604 291 3600 

+81 3 6262 1887 

Europe, Middle East, and Africa +44(0) 134 432 8300 

 

When connected, select: 

Option 3 for Commodity Insights, and then Option 2 for Petra  

  

https://onlinehelp.ihs.com/Energy/Petra/2024/Documents/Petra_2024_Release_Notes.pdf
https://ihsmarkit.com/about/contact-us.html
mailto:ci.support@spglobal.com
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Bugs 
The following bug fixes have been made since the release of Petra Standard 2024 v3.18.0: 

Petra 2024 Hot Fix 3 - Release (May 21, 2026) 

Description Case 

An issue with User Scripts handling Nulls has been resolved. 03038113 

A Map Error code when drawing an Attribute Map legend has been fixed. 03130195 

Petra 2024 Hot Fix 2 - Release (October 28, 2025) 

Description Case 

Manually updating production with a filtered year saves only the visible data. 02583698 
 02941230 

Zone query search displays wells corresponding to the items selected. 02761982 

Entering survey data manually, the Tab key now moves smoothly through all columns. 02765085 

Map module phantom border issue is now resolved. 02792353 

Computing percent in zone now reflects accurate results. 2694626 
02833531 

X-section overlay drawn nodes now remain visible.  

Ctrl+U and Teams paste issue is now resolved.  

Workflow handling in the Map module now eliminates phantom border issue.  

Zone items do not get erased after applying zone query with any item option.  

Min/Max value issue for any item in zone option is now resolved.  

Re-routed 298 import to 298 EZ loader.  

Fixed help links for all data tabs in Main module  

 

Petra 2024 Hot Fix 1 - Release (April 8, 2025) 

Description Case 

A problem with resizing the digital log aliasing window and the alias order option has 
been fixed. 

02451633 

The Sample Grid to Wells option with horizontal wells now produces the correct formation 
top MD values. 

02697800 
02699544 

An issue with the “Data exactly Matches Value” option when posting in the Attribute Map 
now works as expected. 

02607221 
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Selecting and moving objects when zoomed in to the Map with Magnify now works as 
expected. 

01807905; 01970249 
02132589; 02491398 
02518213; 02522097 
02543310; 02645526  

Using Magnify in map now zooms to the center of the screen and no longer produces 
artifacts when scrolling. 

02582212 

 
 
 
 
 

Null option when searching for zone data by date now returns wells as expected. 02554342 
02566267 
02671926 

Plotting depth tick labels along a deviated well path in Map no longer posts SSTVD instead of 
TVD. 

02557218 
 02417235 

An issue with the “Delete Item for this Well” option for production data has been fixed.  

When updating the date field in zone data, the auto-fill value now accurately begins with ‘20’ 
rather than ‘19’. 

 

 


	Table of Contents
	Overview
	Questions

	Bugs
	Petra 2024 Hot Fix 3 - Release (May 21, 2026)
	Petra 2024 Hot Fix 2 - Release (October 28, 2025)
	Petra 2024 Hot Fix 1 - Release (April 8, 2025)


